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for exhibitors

The information provided here is designed to ensure a smooth
participation.

S E R V I C E  M A N U A L
I N F O R M A T I O N R U L E S F O R M SC A R G O

Date of Issue: 10th January 2024



All Exhibitors and Sales Agents should take note of the following:

All issues re. your BOOTH - design, extra orders, posters etc.
Must be directed to the 2 Professional Project Managers

Ms Donna Quick:
donna@qube.com.my
Mobile: 6012-917 0322

Ms. Yi Leng
yileng@qube.com.my
Mobile: 6012-634 2602 
 
All issues re. CARGO - Delivery Dates, Import Permits, etc must be
directed to:
 
Mr Hafizzudin
R.E. Rogers (Malaysia) Sdn. Bhd.
hafizzudin@rogers-asia.com
Tel: +603 5510 8611
M: +6013 6762716

URGENT NOTE

Issued on 10  Jan 2024  
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The Show is organised by Qube Integrated Malaysia Sdn Bhd
and its worldwide network and can be contacted at the
following address:

Qube Integrated Malaysia Sdn Bhd
No 32-3, Jalan Nautika B U20/B,
Seksyen U20,TSB Commercial Centre,
Sg. Buloh, 40160, Shah Alam,
Selangor Darul Ehsan,
Malaysia

Tel. : (603) 6151 9973 / 9673 / 9873
Email: operation@qube.com.my
Website: www.abcex.com

Kuala Lumpur Convention Centre is located in the heart of KL,
overlooking the KLCC Park and the landmark PETRONAS Twin
Towers
Address:
KLCC, Kuala Lumpur City Centre 
50088 Kuala Lumpur

Tel. : (60-3) 2333 2888
Fax. : (60-3) 2333 2882

General   Information

Venue
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All Cargo Issues

Hafizzudin
Sales & Marketing Director

R.E. Rogers (Malaysia) Sdn. Bhd.
No.7, Jalan Warden U1/76,
Taman Perindustrian Batu Tiga,
40150 Shah Alam, Selangor, Malaysia.
Tel: +603 5510 8611
Hp: +6013 6762716

Email: hafizzudin@rogers-asia.com
Website: www.rogers-asia.com
 

IMPORTANT CONTACTS
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All Issues on Booths, Furniture, Posters, Etc (Official
Contractor Services) 

Ms Yi Leng
Snr. Project Executive
Qube Integrated Malaysia Sdn. Bhd.

Tel: +603 6151 9973 
Hp: +6012 634 2602 

Email: yileng@qube.com.my 
Website: www.qube.com.my
 

mailto:hafiz@rogers-asia.com
http://www.rogers-asia.com/
http://www.rogers-asia.com/


IMPORTANT LINKS

Programme

Always refer to the online version at:

https://www.abcex.com/programme/

Visa Invitations
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Submit the Form:

https://www.abcex.com/visa/

Hotel  -  Travel

https://www.abcex.com/travel/

https://www.abcex.com/ex.promotion2024/

Banners  for  Emails  /  Logos  



Definit ions

The Organisers' in these rules include: Qube Integrated
Malaysia Sdn Bhd. Their worldwide network, representatives
and official contractors.

Programme

Always refer to the online version at:

https://www.abcex.com/programme/

Observance of  Rules

Every exhibitor must observe all rules and regulations as laid
down by the Organisers, the KLCC Management and the
Malaysian Authorities.

Admission

The Show is open only to Trade and Professional Visitors. The
Organisers' reserve the right to refuse admission to any person
without giving a reason.

Exhibits  for  Display

Only exhibits pertaining directly to the Exhibition definition.
The Organisers' reserve the right to have removed from the
hall, any exhibit or items which in their opinion contravenes this
regulation.
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Order  Forms

All Order Forms are to be submitted online.

Site  Plans

The Organisers' reserve the right to alter the layout and
positions of the stands, if in their opinion - this is in the best
interest of the exhibition as a whole.
Exhibitors are NOT entitled to any form of compensation as a
result of this.

Show Directory

The SHOW DIRECTORY is only issued as a pdf version, while a
mini-edition is distributed to every visitors.
At the same time, a full colour extended version is maintained
on the website.

Exhibitor  Badges

All exhibitors will be required to wear the official 'Exhibitor's
Badge' during the entire duration of the Show. In-house
badges will not be recognised by the security staff. Badges
can be ordered on Form 10.

Manning of  Booths

Your booth must be adequately staffed and operational
throughout the Show time; and this includes the final day of
the event. Exhibitors are reminded that the breakdown and
packing of exhibits must NOT take place until after the Show
has closed on the final day.
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Exhibitors are advised NOT to arrange their onward flight
on the last day! Early departure from the hall is strictly
forbidden.

Exhibitors may take orders on their own stands, but exhibitors
may not hand out leaflets or solicit for orders in any way in the
gangways, or draw attention to their stands by any kind of
noisy exhibits, flashing lights or shouting. The Organisers
reserve the right to determine the acceptable sound level and
extend of demonstrations for AV presentations in the event of
complaints from other exhibitors.

Stand Cleaning

The stand cleaning service will be provided by the hall
management and is inclusive of the standard turnkey package
cost. Packings and all other items left on the aisles at the end
of each day will be removed by the cleaners.

Food & Beverage

The KLCC Management does not allow outside food and
beverage to be brought into the venue. Just outside the hall is
a cafe with reasonably priced food & drinks and these many
be purchased and brought into the halls.

Payments

Payments for stand rentals should be made by 9th February
2024. Each exhibitor is responsible for settling all accounts by
the last day of the Show.
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Cancellation 

Application can be withdrawn before 9th February 2024
subject to a payment of 50 pct. of the total cost. After this
period the exhibitor will not be allowed to cancel his
participation.
The participation charges shall be payable in full together with
any costs incurred by the Organisers.
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IMPORTANT INFORMATION 

The Organisers have appointed several 'official' service
providers. All are reputable companies with extensive track
records with our own exhibition.

Stand Construction 

Exhibitors wishing to order turnkey solutions, upgrades or
specially designed stands should seek advise from the official
QUBE representatives.

Contact Persons:

Ms Yi Leng 
Snr Project Executive
Mobile : 60-12 634 2602 
Email : yileng@qube.com.my

Exhibitors, who wish to appoint their own contractors, should
never the less liase with QUBE for instructions on floor marking,
move-in times, etc.
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NOTE:

All matters relating to

booth design,

power supply, posters,

furniture - all issues must

be addressed to the

 

OFFICIAL CONTRACTOR 



Obstructing Gangways:  

No part of any stand or exhibit including part of the stand
(lighting, fascia, or other fitting) shall project into or overhang
any gangway or obscure fire or exit signs and the common
areas.
Exhibitors are not allowed to occupy areas outside of their
stand boundaries.

Move-In

Exhibitors with standard booth options should report to the
venue on Tuesday 16th April 2024 from 1500 to 2100 hours. 
Exhibitors with custom pavilions should co-ordinate with the
Project Officers for specific instructions.

Tear  Down

Friday 19th April 2024 1800 to 2200 hours. 

It is strongly recommended that at least one member of your
staff be stationed at your stand until the dismantling and safe
removal / packaging of your exhibits has taken place. 

All exhibits, booth structures and materials must be removed by
2200 hours on 19 April 2024. 

There-after any exhibits, materials etc which remain in the hall
after this deadline will be removed by the fastest means
possible.
The Organisers cannot accept responsibility for any loss or
damage and any costs involved must be borne by the
Exhibitor.
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Security

General 24 hours Security will be provided by the Organisers.

Security begins at 00:00 hours on 17th April 2024 and will
continue until 23:59 hours on 19th April 2024 at the conclusion
of the tear-down.

Goods can only be removed from the Hall after the Security
Document has been filled by the Exhibitor and stamped by the
Organisers’ Representative.

Exhibitors are advised to store away small and attractive items
in lockable cupboards at the end of each Show day; as these
are most at risk. Handphones and Notebooks are most at risk
during Showtime and must never be left unattended.

Internet-WI-FI

Wi-Fi Service will be provided by the organisers. 
This is only for ‘light usage.’ 
Exhibitors requiring solid and dedicated Internet should inform
the organisers for the relevant KLCC Form.

Damage to  Halls/Property

The Organisers in conjunction with the KLCC management will
inspect the Hall before built up and after breakdown.
Exhibitors are responsible for the cost of making damages to
the KLCC premises
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Dangerous Materials

Dangerous materials such as naked lights, temporary gas or
electrical fittings, dangerous gases or highly flammable
substances are not allowed in the hall. And no radioactive
materials are to be used.

Fire  Regulations

All materials used in stand construction must be properly fire
protected to normal international standards and also in
accordance with local regulations.

Insurance

The Organisers will have obtained a comprehensive general
liability insurance against claims for bodily harm, injury or
death, property damage or loss in the venue for a maximum of
RM 1,000,000.
While every reasonable precaution will be taken to ensure
security and a safe working atmosphere, the Organisers will
not accept responsibility or be under any liability to Exhibitors.

Limitation of  Liabil ity

The Organisers shall not in any event be held responsible for
any restriction or conditions which prevent the construction,
erection, completion, alteration or dismantling of stands or the
entry, sitting or removal of exhibits, or the failure of any
services or amenities provided by the KLCC or other third
parties.
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Unforeseen Occurrences

In the event of any occurrence not foreseen in these General
Information and Rules, the decision of the Organisers' shall be
final.
This includes the Force Majeure Clauses mentioned in each
Exhibitor's Contract.
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SHIPPING INSTRUCTIONS

Exhibitors have three possibilities for shipping their cargos to
the exhibition hall.

1. ROGERS Worldwide and its international network has been
appointed as the official forwarder.

Your Project Manager is Rasyid with 
Email: amir@rogers-asia.com

2. Air Courier Services can be used for small items/brochures
etc. The delivery address should be your hotel.

3. Hand Carried Cargo for small items and equipment for the
exhibition as part of their checked baggage on their flight to
Kuala Lumpur

MATRADE Endorsement:
The Malaysian External Trade Development Corporation has
endorsed the Show under the reference number 34253T.5. 
This endorsement serves as an approval for the Show's high
standard and international exhibitor / visitor focus. 
This endorsement serves exhibitors in the following ways:
(i) Facilitation for Customs clearance of exhibits at points of
entry 
(ii) Facilitation for Immigration clearance of exhibitors and
visitors. 
(iii) Malaysian Exhibitors are eligible for subsidy.
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Rogers  Sh ipp ing  Ins t ruct ions
Arr ival  Deadl ines

To  ensure  the  t ime ly  de l i ve ry  of  your  exh ib i t s  cus toms
c leared to  the  exh ib i t ion  s i te  to  co inc ide  wi th  the  move-
in  schedu le ,  a l l  sh ipments  must  a r r i ve  by  the  fo l lowing
dates :

Seaf re ight  Lates t  by  10  March  2024
Ai r f re ight  Lates t  by  30  March  2024
Videos  Lates t  by  0 1  March  2024

Any  cargo ar r i v ing  af te r  the  above dates  w i l l  be  sub ject
to  a  la te  a r r i va l  su rcharge of  not  less  than  25% of  the
hand l ing  charge.
Due to  t ime const ra in t  we may  not  have  suf f ic ient  t ime to
process  your  documents  fo r  temporary  impor tat ion  and
as  such  your  sh ipment  w i l l  be  t reated as  a  permanent
impor t  incur r ing  duty  and taxes  wh ich  w i l l  be  passed on .

Consignee Instruct ions

Al l  cargo fo rwarded to  Malays ia  by  e i ther  sea or  a i r  must
be cons igned F re ight  p repa id  to :

Name of  Exh ib i t ion :  
SOUTHEAST AS IAN HEALTHCARE SHOW 
c/o R .  E .  Rogers  (Malays ia )  Sdn  Bhd 
No.  7  Jahn  Ju ru  Odi t  0 1/76  
Taman Per incus t r ian  Batu  T iga 
40000 Shah A lam Se langor ,  
Ma lays ia

Por t  o f  D i scharge:
#  Seaf re ight  -  Por t  K iang 
#  A i r f re ight  -  KL IA
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Unless  agreed otherwise  a l l  cargo fo rwarded by  e i ther
sea or  a i r  must  be  sh ipped f re ight  p repa id .  Any
cons ignments  a r r i v ing  Malays ia  on  a  f re ight  co l lect  bas i s
w i l l  be  sub ject  to  an  in te rvent ion  charge of  10% wh ich
wi l l  be  lev ied  to  the  f re ight  cos t  and payment  w i l l  have
to  be  made pr io r  to  de l i ve ry  of  goods  to  the  exh ib i t ion
s tand.

Freight  Charges

Pre  Adv i se  of  Sh ipment :
I t  i s  essent ia l  to  e .mai l  us
at   rogersmalays ia@rerku l .com.my 
deta i l s  o fsh ipment  p r io r  to  despatch .
We wi l l  requ i re  the  fo l lowing in fo rmat ion :

Documentat ion

So as  to  a r range cus toms  c learance on  your  beha l f ,  w i th
min imal  de lay  we wi l l  requ i re  the  fo l lowing documents :
Seaf re ight :
2  o r ig ina l  &  2  cop ies  of  B i l l  o f  Lad ing
1  o r ig ina l  &  7  cop ies  of  Invo ice/Pack ing  L i s t  1  o r ig ina l  8-
1  copy  of  Insu rance Cer t i f icate
1  o r ig ina l  &  7  cop ies  of  Invo ice/Pack ing  L i s t  
1  o r ig ina l  8-  1  copy  of  Insu rance Cer t i f icate

17



Ai r f re ight :
1  o r ig ina l  &  7  cop ies  of  Invo ice/Pack ing  L i s t  
1  copy  of  Insu rance Cer t i f icate
I t  wou ld  a l so  great l y  ass i s t  i f  you  wou ld  a l so  supp ly
where  ava i lab le  a  copy  of  your  Descr ip t i ve
Brochure  cover ing  the  i tems  as  invo iced.

The  requ i red  documents  shou ld  be  fo rwarded by  a i r
cour ie r  to  reach us ,  not  la te r  than  7  days  p r io r  to  the
ar r i va l  o f  sh ipment  at  e i ther  Por t  K iang or  Kua la  Lumpur
In t l  A i rpor t .

A l l  i nvo ices/Pack ing  L i s t  shou ld  be  made out  to :

Name of  Exh ib i t ion :  SOUTH EAST  AS IAN HEALTHCARE
SHOW c/o R .E .  Rogers  (Malays ia )  Sdn  Bhd
No.  7  Ja lan  Ju ru  Odi t  U 1/76
Taman Per incus t r ian  Batu  T iga
40000 Shah Adam Se langor ,
Malays ia

A l l  i nvo ices/Pack ing  L i s t  shou ld  be  made out  to :

Name of  Exh ib i t ion :  
SOUTH EAST  AS IAN HEALTHCARE SHOW c/o R .E .  Rogers
(Malays ia )  Sdn  Bhd
No.  7  Ja lan  Ju ru  Odi t  U 1/76
Taman Per incus t r ian  Batu  T iga
40000 Shah Adam Se langor ,
Malays ia

Imports

You may  e i ther  impor t  as  TEMPORARY IMPORT or
PERMANENT IMPORT.

ATA CARNETS are  a l so  recogn ised in  Malays ia .

P lease  in fo rm us  of  your  cho ice .
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Case Markings

Al l  cases  and packages  must  be  c lear l y  marked as
fo l lows :  

Name of  Exh ib i t ion  :  SE-As ian  Hea l thcare  Show
Hal l  No ./Stand No :
Exh ib i to r/Co ' s  Name :
Stand Number  :

Case  Number  Measurement  :  
Gross  & Net t  We ight :  

DO NOT MIX   temporary  and permanent  impor ts  together
in  one case  as  th i s  can  cause  de lays  in  c learance and
examinat ion  and wi l l  i ncur  ex t ra  charges .

A l l  cases  must  show impor t  s tatus  i .e . ,  Temporary  o r
Permanent .

Close of  Exhibi t ion

We wi l l  re tu rn  empty  cases  and pack ing  mater ia l  back  to
your  s tand as  soon  as  poss ib le  af te r  the  c lose  of  the
exh ib i t ion .
Where  repack ing  i s  requ i red ,  p lease  ensure  that  a
representat i ve  i s  p resent  to  superv i se  th i s  operat ion  and
that  p r io r  to  th i s  complete  re tu rn  f re ight  ins t ruct ions
have  been g iven  to  our  s i te  personne l .

Re-Export
Re-expor t  af te r  the  show may  take  a  cons iderab le  t ime
whi l s t  the  cus toms  documentat ion  i s  be ing  completed.
P lease  bare  th i s  in  m ind  when p lann ing  fu r ther ,  use  of
your  exh ib i t s  and d i sp lays .
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Terms & Condit ions  -  Insurance

These  sh ipp ing  ins t ruct ions  a re  sub ject  to  the  s tandard
terms  and cond i t ions  of  t rad ing  of  
R .  E .  Rogers  (Malays ia )  Sdn  Bhd.  

A l l  works  i s  under taken  by  us  at  Owner ' s  R i sk  and no
insu rance i s  p rov ided by  us .
Every  exh ib i to r  shou ld  make cer ta in  that  a l l  sh ipments
are  covered by  a  fu l l y  comprehens i ve  insu rance po l icy
f rom the  t ime of  despatch  f rom the i r  works  unt i l  re tu rned
to  the i r  works  af te r  the  exh ib i t ion  o r  unt i l  de l i ve ry  to
buyer  o r  o ther  des t inat ion .

L icences and Permits :

For  a l l  exh ib i t s  wh ich  requ i re  a  l icence or  permi t  fo r  the
impor tat ion  in to  Malays ia  f rom Min i s t r y  Of  T rade ,
Te lecoms ,  Nat iona l  E lect r ic i t y  Board ,  e tc  we wi l l  obta in
on  your  beha l f  and charges  as  rece ived wi l l  be  passed
back  at  cos t  a long wi th  our  hand l ing  charge of  US$60.00

P lease  note  that  we must  have  documents  as  deta i led
under  i tem D of  our  Sh ipp ing  Ins t ruct ions  by  the
s t ipu lated date  so  as  to  obta in  necessary  permi t s  where
requ i red  to  co- inc ide  wi th  cus toms  c learance.

Terms of  Payment :

Al l  i nvo ices  as  ra i sed fo r  th i s  exh ib i t ion  a re  due fo r
immediate  payment  un less  the  se rv ices  of  our  own
off ices  o r  agent  has  been ut i l i sed .  
Exh ib i to r s  representat i ve  shou ld  have  suf f ic ient  funds  to
cover  charges  o r  a l te rnat i ve l y  payment  may  be made
di rect  to  our  account  deta i l s  ava i lab le  on  request .
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All Order Forms should be submitted via your ONLINE
SERVICE MANUAL.

Online Service  Manual

Overview of Forms:

FORM 1

FORM 3

FORM 4

FORM 5

FORM 6

FORM 7

FORM 8

FORM 8-1 

FORM 8-2

FORM 9

FORM 10

FORM 11

FORM 2

Forms Check List

Payment Check List

FORM 12

Show Directory & Preview Entry

Catalogue & Video Advertising

Promotional Opportunities

Poster Printing

Organise Your Own Seminar

Visitor Invitations

Visitor VIP Invitations

Visitor B - 2 B Match Making

Booth Personnel Requirements

Exhibitor Badges

Furniture - Lighting Orders

Fascia Board
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Instructions  for  Service  Manual

The information you provide in the Form will be used for
the Exhibitor Directory, Show Preview, Invoices, etc.

Start Here https://abcex.com/ex.login/register.aspx

Email

Password

Confirm Password

Stand Number

Prefix

Stand Manager

Company

Address

Tel

Url

Click her to Register

Heidi@abcex.com

Heidi100

Heidi100

100

Ms

Heidi Jensen

Heidi Corp.

Koldinggade 2
Copenhagen K-Denmark

+45 - 62 21 79 12

www.heidicorp.com.dk
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Dear Ms. Heidi Jensen,
 
 

YOU ARE NOW ABLE TO USE YOUR PERSONAL SERVICE MANUAL
 

Just re-log into the page: https://abcex.com/ex.login and use 
your Email and Password. 

 
Should you have any problems then please do contact us at:

 
Operations@abcex.com

 
Or on LiveChat.

 
 We look forward to ensuring your smooth participation.

 
 On behalf of the ABC Exhibitions Team,

 
Sincerely.

Donna Quick
Project Manager

 
M: 6012 917 0322

E: donna@qube.com.my

You'll receive this Auto Answer

Now you're ready to start on your Online Service Manual

Click https://abcex.com/ex.login

Email

Password

Login

Heidi@abcex.com

Heidi100
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SAMPLE  Online Service Manual

Go ahead and log in as Heidi and go through all her
Forms;  this will give you an idea what is needed from
you.

Need Help?

Send an email to:-

Donna Quick
Project Manager

M: 6012 917 0322
E: donna@qube.com.my
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